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Social Media Innovation and the Biased Communities

Abstract

Stemmed from digital technology, new media increases the efficiency in work and
communication tremendously by converging the mass media, computer and
telecommunication together, which has dramatically changed the communication
landscapes in the age of information society. Nonetheless, new media that was extended
to become the online social network also makes people create a wall of information. That
is because one would only select information to confirm one’s own beliefs. The viewpoints
could thus become extreme. More importantly, these could be diffused widely and
quickly. Social Media has accumulated friends from every step of life, from past to
present, to become a new kind of personal public aka egocentric public. This could
number from hundreds, thousands or more. Originated from personal preferences, online
social network results in the construction of “biased community” that most friends or the
majority of members are like-minded. This could even shun or reject different points of
view, and serve as a cause of hatred, hate speech as well as conflicts and separatism. If
social media were to be a true creative innovation, human being should learn and open
one’s heart more for accepting the different and diverse sources of information. At the
same time, peace dialogue should be encouraged and supported so that the space of

intellect could be created collaboratively via communication innovation.

Keywords : innovation, new media, social media, egocentric public, biased community
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